
 

 

 
 
 

Safe and healthy at Hotel MOTTO 
 
Dreamy, diverse, and above all completely relaxed - that's how we love our hotel MOTTO. To us, nothing is more important 
than the well-being, safety, and health of our guests and employees. That is why we have implemented a number of safety 
measures to ensure an unforgettable, fully enjoyable MOTTO experience. 
 
  
 
You are safe with us! 
Our staff is always up to date and well trained when it comes to the current COVID19 regulations and the appropriate 
hygiene measures. And by the way, our employees are already vaccinated or otherwise are being tested twice a week. 
 
Thoroughly clean and thoroughly relaxed 
For a pleasant and safe experience, all public areas of our hotel are equipped with hand disinfection dispensers from the 
Viennese "Saint Charles Pharmacies". Ongoing cleaning and disinfection provide additional protection. Our ornate door 
handles, elevator buttons, metal surfaces, etc. are thus not only beautiful to look at, but always spotlessly clean - we pay 
particular attention to this. 
  
Only cleaning agents that are highly effective, disinfecting, and eco-friendly are allowed in our hotel rooms. The bed linen, 
tablecloths, and towels are thoroughly cleaned in accordance with certified hygiene standards as well. All rooms are 
ventilated on a daily basis to ensure that you can breathe carefree. For those who like to take ventilation into their own 
hands, the room windows can be opened and closed easily. 
 
At Chez Bernard, hygiene is an absolute priority as well. Hotel guests and external visitors can enjoy their breakfast à la 
carte and with appropriate room between the tables. 
 
Contactless, but cordial 
Thanks to our app, our guests can check in and out quickly and contact-free. Even your room door can be opened with the 
help of our app. Furthermore, we offer the possibility of contactless payment everywhere in the Hotel. 
 
For our classy event rooms, we have developed a special safety concept. This way, your party, workshop, or meeting can be 
held in a carefree way and without any restrictions. 
 
We offer flexible rates as well as short-term cancellation conditions, so that you can plan your stay with us without the 
slightest concern. 
 
Your ticket to the MOTTO world 
Upon arrival and for your stay in our house we require either a negative COVID19-PCR test (not older than 24 hours), a 
vaccination certificate of an EMA-approved vaccine (at least 22 days since the 1st vaccination), or a medical confirmation of 
your recovery from COVID19 (not older than 6 months).  
Vienna offers several free test opportunities. For further details, please visit: Vienna testing options 
 

 
Enjoy the Hotel MOTTO carefree, relaxed and safe! 


