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CLUB MYKONOS RESORT EARNS 2019 TRIPADVISOR CERTIFICATE OF
EXCELLENCE

29 May 2019: Club Mykonos today announced that it has received a TripAdvisor®
Certificate of Excellence. Now in its ninth year, the achievement celebrates
businesses that are consistently excellent — having earned great traveller reviews
on TripAdvisor over the past year. Certificate of Excellence recipients include
restaurants, accommmodations and attractions located all over the world that have
continually delivered a quality customer experience.

‘We would like to thank all our loyal guests and visitors for making this great
achievement possible. We will not be able to do this without your valuable
feedback and support.’ — Jon Kilroe-Smith (GM, Club Mykonos).

“TripAdvisor is excited to announce the recipients of the 2019 Certificate of
Excellence, which for nearly a decade has celebrated businesses that have
consistently received positive ratings from travellers and diners on the world'’s
largest travel platform,” said Neela Pal, Vice President of Brand, TripAdvisor. “This
recognition allows us to publicly recognise businesses that are actively taking into
account customer feedback to help travellers confidently experience the most
highly reviewed places to eat, stay and explore.”

The Certificate of Excellence accounts for the quality, quantity and recency of
reviews submitted by travellers on TripAdvisor over a 12-month period. To qualify,
a business must maintain an overall TripAdvisor bubble rating of at least four out
of five, have a minimum number of reviews and must have been listed on
TripAdvisor for at least 12 months.

* Source: Jumpshot for TripAdvisor Sites, worldwide, February 2019
** Source: TripAdvisor internal log files, average monthly unique visitors during
season peak in Q3 2018
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