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THE 132 ROOM PROPERT Y RUN BY THE DELIMA 
FAMILY SINCE 1929 IS A GEM IN NEW YORK’S 

MIDTOWN AREA WHICH EXUDES ART AND CULTURE

PROFILE THE ROGER SMITH, NEW YORK
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PROFILE THE ROGER SMITH, NEW YORK

THE ART 
OF A 

FAMILY 
CONCERN

BY: SMITA TRIPATHI

THE ROGER Smith Hotel on Lexington Avenue likes to 
refer to itself as the ‘great little New York hotel’, a rather apt 
description when you consider that the hotel has only 132 
rooms and suites, while all its neighbouring hotels have double 
or triple that number of rooms. What makes it great is the size 
of the rooms. While most central New York hotels are known 
for their tiny rooms and even tinier bathrooms, the Roger Smith 
offers rooms and suites varying in size from 204 sq ft to 568 sq 
ft. The suites are larger than most Manhattan apartments and 
come with a foyer, a living room, kitchenette, walk-in closet, 
bedroom and bathrooms with tubs and showers.

A family-run hotel, the property has been operating 
since 1929 and has been owned and managed by the same 
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family since then. It is owned by the three deLima sisters who 
inherited the hotel from their father, Oscar deLima. One of the 
sisters, Suzanne Knowles and her husband James Knowles are 
the current owners/operators. James Knowles is the President 
and CEO of the hotel.

The Knowles are into art and it reflects in the design of 
the hotel. James Knowles is an artist and sculptor and two 
of his brass creations are parked at the entrance, giving the 
Roger Smith a very distinct look from outside. A large number 
of his other pieces, primarily paintings are displayed all across 
the hotel.

The Knowles like to promote art and Lily’s, the bar on 

the ground floor, is a lovely space that houses rotating art 
work through the year. Suzanne Knowles takes a keen interest 
in the aesthetics of the hotel and her personal touch is visible 
throughout. While most Manhattan hotels are about minimalism 
with clean, clear spaces and modern furniture, the rooms and 
especially the suites at the Roger Smith seem like they are right 
out of a home interiors magazine -- but one which focuses on 
charming furniture and floral prints.      

ROOMS WITH A DIFFERENCE
At the Roger Smith Hotel, the rooms and suites are so 

much more than a clean bed and bathroom where you dump 
your bags during the day and return at night to crash out. 
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There was art on the walls and the floral upholstery 
matched the wallpaper. All I needed to do was put up a few 
photographs of my kids and I could be at home.

The kitchenette had a microwave and a refrigerator, 
a tea and coffee making machine with proper dinner ware, 
glassware and cutlery.

Thanks to Suzanne Knowles personal interest, no two of 
the individually designed rooms at the Roger Smith Hotel are 
the same. It’s like being in someone’s house where every room 
is different but the design sensibility is still the same.

The hotel offers five distinct room types to choose from 
– Classic Standard Hotel Room, Junior Suite, One Bedroom 
Suite, Superior One Bedroom Suite and Premium Suite. 

All of them (including the most basic room) offer 
amenities such as free Wi-Fi, in-room coffee and tea, a mini 
refrigerator, a flat-screen TV with HBO access, an alarm clock, 
iron and ironing board, hair dryer, and bath products made 
locally in upstate New York by Beekam 1802.

Some bathrooms come with tubs, others have showers. 
Some even have wall art.

MORE BEVERAGES, LESS FOOD
Like most Midtown hotels, the Roger Smith doesn’t have 

any restaurants, just two bars. Lily’s on the ground floor has 
floor-to-ceiling windows and is lovely to sit and see the world 
go by. Lexington Avenue is reasonably busy throughout the 
day and Lily’s is perfect if you want to sip one of their hand-
crafted cocktails or a beer and do some people watching. In 
the evenings the bar serves a variety of martinis and mixed 
drinks. It also has a backroom that can be hired for private 

These rooms are comfortable, familiar, living spaces where you 
can happily spend some time relaxing, whether it is reading a 
book, watching TV or simply being.

The suite I stayed in had a charming brass bed, lamps 
in the bedroom as well as the living room, a chest of drawers 
in the bedroom, a walk-in closet, beautiful floral wallpaper and 
a stunning view of the city. 

The living room had a couple of comfortable chairs, a 
couch, a coffee table, and an elegant colonial writing desk that 
doubled as a bookshelf and had both fiction and non-fiction 
books. Guests are encouraged to take the books and also 
leave some behind. 

THE HOTEL HAS FIVE DISTINCT 

ROOM TYPES. THEY ALL HAVE 

AN AIR OF FAMILIARITY AND 

COMFORT THAT YOU WOULDN’T 

FIND IN A COOKIE CUTTER 

PROPERTY
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events. Lily’s also acts as an art exhibition space where the 
Knowles promote local New York artists.

Henry’s, the rooftop bar on the 16th floor, is open from 
April through November and is perfect for sipping cocktails in 
the evenings. With twinkling fairy lights and uninterrupted city 
views, Henry’s is a great hangout place. Besides the cocktails, 
it has a full wine and beer menu and serves house made 
guacamole, humus, cheeses, olives, and crackers.  

Since the hotel does not have a restaurant, for breakfast 
granola bars, Greek yoghurt, fruits are served in the lobby free 
of cost, throughout the day. So basically whenever you desire 
a snack, you can just walk down to the lobby and help yourself.

EVENTS
As a small Midtown hotel, the Roger Smith neither 

focuses on MICE, nor does it have huge event spaces for that 
purpose. However, it does cater to the business traveller and 
small groups that may need meeting spaces for small events 
and gatherings.

The most popular is the roof top Solarium on the 16th 
floor. This loft-like space with beautiful wooden flooring and 
a charming fireplace has an attached terrace all around, 
providing splendid views of the Chrysler building. The Solarium 
can seat 90 people theatre style and can accommodate up to 
120 for a reception.

Another charming space is the Penthouse. Again on 
the 16th floor with an attached terrace, the Penthouse was 
originally the apartment where Suzanne Knowles and her sisters 
grew up. It was the family home and one can still see pictures 
of the family on the walls. There is a fireplace on one side and 
a beautiful piano on the other. The Penthouse is perfect for 
hosting a small dinner or having friends over for drinks. It can 
accommodate 40 people in theatre-style seating and up to 60 
for a reception. It has lovely couches and a beautiful carpet, 
so it works even if you want to just have an intimate meeting 
with a group of friends. On the mezzanine level, overlooking 
a courtyard is the Winthrop Room with arched ceilings and 
plenty of natural light, making it ideal to conduct meetings. 
The room can seat 60 people in theatre style and can host the 
same number for a reception. It can have up to 33 people for 
a U-shaped board meeting.

The Starlight Loft is a spacious L-shared room that can 
be used for everything from conferences to cocktail parties to 
retail events and book launches. It can host a reception for a 
100 people or a sit down meal service for 70 guests. Up to 
90 people can be accommodated in case of a conference.  
Henry’s the rooftop bar can also be hired for a private event.

The Roger Smith Hotel has an old world charm that 
exudes warm hospitality. Their tagline says the Roger Smith is 
an idea. It’s definitely a good idea.

AUTHOR BIO: Smita Tripathi is Senior Associate Editor, 
Businessworld.
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THE ROGER SMITH
Phone: :   +1 8004450277

Web:   https://www.rogersmith.com
General Manager:  James Knowles

Owner: Suzanne and James Knowles
Room Rates (Double Room to Suite):  

From  $175 to $475
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