
	 	
	 	

	
	
	
	

THE FULLERTON BAY HOTEL SINGAPORE AND THE FULLERTON HOTEL 
SINGAPORE EMERGE AS THE TOP TWO HOTELS IN                                  
TRIPADVISOR 2020 TRAVELLERS’ CHOICE AWARDS 

 
 

SINGAPORE, 30 July 2020 – Tripadvisor, the world’s largest travel platform has awarded the 

top two positions for “Best Hotels in Singapore” to The Fullerton Bay Hotel Singapore and The 

Fullerton Hotel Singapore respectively in its 18th annual Travellers’ Choice Awards. 

 “To have both The Fullerton Bay Hotel Singapore and The Fullerton Hotel Singapore win the 

top two awards is an honour, and I would like to thank our guests from around the world for 

putting their trust in us,” said Cavaliere Giovanni Viterale, General Manager of The Fullerton 

Hotels and Resorts.  

“Despite the present trying times, the spirit of travel and the joy of connecting with people and 

cultures all over the world are still alive. My team and I will continue to create exceptional hotel 

experiences while ensuring our guests’ safety and well-being as the top priority,” he added.  

Located in the heart of the Lion City’s financial and cultural districts, The Fullerton Bay Hotel 

Singapore and The Fullerton Hotel Singapore, a gazetted National Monument, blend rich 

heritage with modernity, offering a unique blend of hospitality. The Tripadvisor accolades add 

to the multiple awards which the home-grown brand has garnered through the years. Since 



	 	
	 	

	
	
	
	
2012, The Fullerton Bay Hotel Singapore has consistently won the Tripadvisor Travellers’ 

Choice awards.  

Travellers’ Choice winners represent the highest-rated properties around the world and are 

among the top 1 percent of all listings on Tripadvisor. Jane Lim, Vice President of Global 

Markets at Tripadvisor said, “Tripadvisor’s Travellers’ Choice awards recognises the world’s 

best hotels, restaurants and airlines that offer remarkable service, value and quality, based on 

the millions of reviews and opinions by our global community of travellers. Despite the 

challenging year it has been so far, we want to celebrate our partners and support them as 

they continue to inspire travellers as the world begins to travel again.” 

The Fullerton Hotels and Resorts made its first international debut with the opening of The 

Fullerton Hotel Sydney in 2019, and will establish the second international outpost with the 

opening of The Fullerton Ocean Park Hotel Hong Kong in autumn 2021. “We look forward to 

bringing our unique brand of hospitality to Hong Kong and will work towards establishing the 

same level of service excellence for The Fullerton Ocean Park Hotel Hong Kong,” concluded 

Cavaliere Giovanni Viterale. 

 

### 

For media enquiries, please contact: 

 

Cathy Chia 

Director of Corporate Communications 

The Fullerton Hotels and Resorts 

Tel: (65) 6877 8972 

Email: cathy.chia@fullertonhotels.com 

 

For images, please access the dropbox link here. 

 

  

 

 

 



	 	
	 	

	
	
	
	
ABOUT THE FULLERTON HOTEL SINGAPORE 

The magnificent Fullerton Building is a grand neoclassical landmark built in 1928. Gazetted in 

December 2015 as a National Monument, it was once home to Singapore’s General Post 

Office, the Exchange Room and the prestigious Singapore Club. For nearly a century, it played 

a pivotal role in Singapore’s rich history. Today, The Fullerton Hotel Singapore has been 

transformed into a stunning 400-room heritage hotel in Singapore. The Fullerton Hotel 

Singapore is carefully designed to provide both business and leisure travellers with a 

sanctuary of serenity and comfort. Located in the heart of the financial and arts districts, the 

hotel blends rich heritage with contemporary style and personalised service to offer guests a 

world-class accommodation experience. There are three restaurants in the hotel—Town 

Restaurant presents an international selection; Jade Restaurant serves elegant Cantonese 

cuisine and The Courtyard offers a leisurely a la carte menu and Afternoon Tea in a sun-lit 

atrium. Aside from the dining selections, guests can pamper themselves with rejuvenating 

treatments at The Fullerton Spa. fullertonhotels.com 

 

ABOUT THE FULLERTON BAY HOTEL SINGAPORE 

The Fullerton Bay Hotel Singapore is a stunning, jewel-like addition to the sparkling Marina 

Bay waterfront, with breath-taking architecture and stunning interiors that combine modernity 

and heritage. Seated on prime waterfront location in the Central Business District and arts and 

cultural precinct, the Hotel offers classic luxurious hospitality and exquisite service with rooms 

featuring 360 degree spectacular views of the Marina Bay and Singapore skyline. Step into a 

world of chic sophistication where The Fullerton Bay Hotel Singapore will set the tone for an 

indulgent lifestyle experience. fullertonhotels.com 

  


